
CERTIFICATE II IN HEALTH SUPPORT SERVICES
(HLT23221)

CERTIFICATE III IN HEALTH SERVICES ASSISTANCE
(HLT33115)

Career Opportunities:

•	 Nursing Assistant
•	 Ward Assistant and Orderly
•	 Health professional assistances such as         		
	 Medical Receptionists and Dental Assistants
•	 Allied Health Roles

These certificates are run in partnership with IVET (RTO 
Code: 40548) providing students with basic skills for a 
career in allied health as well as providing a pathway for 
those wishing to pursue further studies in this field 

Upon successful completion of the Certificate II in Health 
Support Services in Year 11, students can continue to study 
the HLT33115 Certificate in Health Services Assistance 
in Year 12.  Students will receive recognition for units of 
competency already completed as part of the Certificate 
II studied in Year 11 that form part of the Certificate III. 

Students have access to a purpose build online simulated 
workplace via the ‘IVET Super Clinic’ which is an integral 
facet of the learning and assessment process immersing 
students in current industry practices, regulations and 
policies that are implemented in the Health Service 
Industry. 

Students engage in theoretical and practical skills across 
the following learning areas: Australian healthcare 
system, interpreting and applying medical terminology, 
healthy body systems, assisting with movement, 
communicating with clients, and infection control 
and prevention. Students also have the opportunity to 
engage in work placement. 

Refer to Appendix for course module details
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